Sunnyside Harbor-UCLA Step-down

Client Satisfaction Form

                                                                                                    7/05-2/06

                                                                                               Very Satisfied              Satisfied               Not Satisfied          N/A

Did the Sunnyside staff treat you with dignity and respect?

14

     11


   0
               0

Did the Rehab staff treat you with dignity and respect?
     
16
                   8


    0

    1

The program prepared your for discharge.                   

16
                   8                                0                     1

   Always                    Sometimes            Not at all

 N/A

Do you feel that the groups were helpful?



16

       7
                             1                     1

Did you feel that you were in a safe environment? 


16                            8                               0                     1

Was the step system useful in helping you meet your goals?

16                            6
                             2                     1

What did you like about the program?

1. Coping skills, mental health issues, and dual diagnosis.

2. The staff.

3. Gave me a place to stay.
4. I liked the energy the staff put behind their lessons.
5. The dual diagnosis group.
6. There were very nice people at Sunnyside.
7. All of the staff were very supportive.
8. It was a reminder of my college days.
9. It was an experience I enjoyed.
10. They were very helpful.
11. It taught me how important it is to take my medication everyday and to reach out for support.
12. I learned something I didn’t know before.
13. Feedback.
14. Interactions with the classes.  Free time and reward system, travel in the community by van excursion and walks.
15. My favorite group was Art Therapy with Tim.
16. Developed my coping skills.
17. It helped me realize I had a mental health issue.
What would you change in the program?

1. More regular smoke breaks.

2. More outdoor walking.
3. The food.
4. How many groups there are. There were so many, but it’s very helpful.
5. Having more rehab.
6. I would leave the program to the people that organized it.
7. Practical hands on usage of work environments; more van usage; movies; dinners; and shopping in the community.
8. Add another group to the program.
Comments:

1. I appreciated everyone’s cooperation and understanding.

2. Thank you very much to all of you!

3. Very helpful.

4. The program is nice.  I have been in school most of my life, and sometimes I am not ready for too much school anymore.

5. Can you make sure I get my mail sent to my new location?

6. I got the best care from Sunnyside Staff.  Thanks.

03/06

